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           Extending Reliability
to your Electric Power System



Someone recently asked me what sets the Electrical Power  
Reliability Summit apart from other conferences like it. I think my  
answer surprised him.

“What other events are like this?”
There are summits and conferences throughout the industrial world, 

yes. But none that deal exclusively with electric power systems. There 
are conferences for utility companies, but none that focus on reliability 
in industrial applications. 

For all the academic and professional and industrial networking  
forums that I’ve attended over the years, none were dedicated to  
practical practitioner to practitioner learning in this growing field.

Several leaders in the reliability world have told us that this is the 
only event of its kind.

Join us in Austin 
in 2019 and share the 
insights and experi-
ences of our peers.

Even way back in 
1965, when Stan 
Myers founded what 
eventually became 
SDMyers, there was a 
need in industrial America for low-cost, reliable  
electrical systems. It makes sense, doesn’t it? Without 
power, there is no production. Getting the maximum  
life out of electrical assets keeps production lines open 
and keeps American production competitive. 

Recently, we’ve seen industrial production  
schedules soar, with some organizations switching 
from five plants running at 85 percent capacity to three 
plants running at 97 percent capacity. It’s no longer  
that a system shouldn’t fail… it’s that it can’t fail. 

Protecting industrial electrical systems isn’t just 
about saving money on downtime and replacement 
costs. It’s also about preserving the resources of  
industrial America, so we can keep making things.

Be a part of this conversation.

DALE BISSONETTE
President
Good Place Holdings

ALAN ROSS, CMRP, CRL
VP of Reliability
SDMyers, LLC

The venue of this year’s 
EPRS is located on the 
University of Texas  
campus in Austin and  
offers world-class meet-
ing facilities about a mile 
from the State Capitol.

Take away expertise
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THIS IS THE ONLY  
CONFERENCE IN  
THE INDUSTRIAL  
WORLD THAT DEALS  
EXCLUSIVELY WITH 
ELECTRIC POWER  
SYSTEM RELIABILITY. 

you will put into practice immediately.



Robert Hebner, Ph.D.
Director, Center for Electromechanics,  
UT Austin
Robert Hebner is the Director of the Cen-
ter for Electromechanics, which develops 
advanced technology in the areas of power 
and energy. Dr. Hebner is an award-winning 
researcher and has authored and co-au-
thored more than 100 technical papers and 
reports.

“We’re always going to have to learn what 
the physics of failure is of our new tech-
nologies, as well as looking at the risk of 
a system failure as a business practice.” 

Shannon Strank
Assistant Director, Center for  
Electromechanics, UT Austin
Shannon Strank manages communication 
at the Center for Electromechanics. She 
leverages her experience as both a me-
chanical engineer and a business manager 
to bring new technologies to industry.

“When you come for the technical tour, 
you’ll see how we’re working to improve 
on a fundamental scale how these 
systems operate and understand where 
failure modes occur.”

Terrence O’Hanlon, CMRP
CEO, ReliabilityWeb
Terrence O’Hanlon, CMRP is an asset man-
agement leader specializing in reliability 
and operational excellence. He is the CEO 
of Reliabilityweb.com and Publisher for 
Uptime® Magazine.

“If you’re involved with any kind of 
responsibility that can enable—or 
disable—reliability, you should really 
consider coming to the Electric Power 
Reliability Summit.”

SHANNON 
STRANK

TERRENCE 
O’HANLON

DAN  
SMITH

ALAN  
ROSS

Meet the experts

Richard “Doc” Palmer
Author and Managing Partner of 
Richard Palmer & Associates
With more than three decades of industrial  
experience primarily with the Jacksonville 
Electric Authority, Doc Palmer is a consul-
tant, educator, author of The Maintenance 
Planning and Scheduling Handbook, and 
mentor for companies across the globe.

Ron Moore
Managing Partner of The RM Group, Inc.
Ron Moore is a manufacturing management 
consultant to major manufacturers from all 
over North and South America to the U.K., 
Europe, Asia, Russia, and Australia, with 
over 30 years’ experience studying and 
solving management performance.

Alan Ross, CMRP, CRL
Vice President of Reliability, SDMyers
Alan Ross is an advocate of electric power 
system reliability leadership. He is a Certi-
fied Reliability Leader, Chair of the SMRP 
Smart Grid Working Group, and a member 
of the IEEE Reliability Society and the IEEE 
Power and Energy Society.

Dan Smith
Vice President, Electric Service Delivery, 
Austin Energy
Dan Smith is responsible for leading Austin 
Energy’s Transmission & Distribution  
organization.

“If you just decided to optimize the utility 
side, you’ll make improvements, but you 
won’t realize the objective; it’s ultimately 
providing services to the betterment and 
care of people. That’s the end result…”

The 2019 Electric Power Reliability Summit focuses on leadership. We’re bringing together the 
practitioners, academics, and subject matter experts who are already ahead of the curve.
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IT’S PROBABLY MORE  
IMPORTANT WITHIN THE  
MAINTENANCE AND  
RELIABILITY WORLD TO  
‘TEAM’ THAN ANYWHERE  
ELSE. IF THERE ARE SILOS,  
IT NEVER WORKS.

Alan Ross 

ROBERT 
HEBNER

PATRICK 
RYAN

RON  
MOORE



Schedule
TUESDAY, SEPTEMBER 17, 2019
n Corporate reliability leadership session

n Tour of the Center for Electromechanics

n Welcome by Dale Bissonette, President 

of SDMyers, LLC

n Keynote by Pat Ryan, Executive Director  

of the IEEE Power & Energy Society

WEDNESDAY, SEPTEMBER 18, 2019
n Keynote by Dan Smith, Austin Energy

n The EPRS benchmarking survey

n PowerPro® for reliable power operations

n Breakout session and panel session

n Electric Power Reliability Experience

n Dinner keynote by Ron Moore, 

introduced by Alan Ross

THURSDAY, SEPTEMBER 19, 2019
n Keynote by Terry O’Hanlon, ReliabilityWeb

n Breakout session and panel session

n Electric Power Reliability Experience

n Dinner keynote by Ron Moore, 

introduced by Alan Ross

THE CITY OF AUSTIN, TEXAS 

COVERS 280 SQUARE MILES, 

MAKING THE CITY NEARLY 

AS LARGE IN LANDMASS AS 

NEW YORK CITY.
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 ELECTRICAL SYSTEMS ARE 
 FAILING, AND IT IS COSTING 

MILLIONS 
 OF DOLLARS.
 • ALAN ROSS, SDMYERS •



Technical Tour
Center for Electromechanics, UT Austin
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WE NEED TO RECOGNIZE THAT THE  
NEW EQUIPMENT WE BUY PROVIDES  
A DIFFERENT ENVIRONMENT FOR THE  
OLD EQUIPMENT…IMPROVEMENT  
DOESN’T NECESSARILY GUARANTEE  
IT A 50-YEAR LIFE.
 • ROBERT HEBNER, UT AUSTIN CEM •

The University of Texas at Austin Center for 
Electromechanics (CEM) is a sponsor of this 
year’s event, and the technical tour is an  
integral part of the Summit. 

This guided tour will be a look behind the 
scenes of the largest university-based electro-
mechanics research and development facility 
in the country, and an opportunity to learn 
first-hand about what’s coming soon.

The CEM looks at system-level solutions for 
power systems and how to fundamentally  
improve the way those systems operate.  
Shannon Strank, Assistant Director of  
the CEM, will direct the tour as we explore  
projects that are right at the forefront of  
research for electrical and mechanical  
engineering.



T U E S DAY   n   S E P T E M B E R  17DAY 1

 12:00 – 12:45 Lunch, hosted by the AT&T Center, provided by SDMyers

 1:00 – 5:00 Tour of The Center for Electromechanics

The Center for Electromechanics is an applied research center at the University of Texas at  
Austin and is the largest university-based electromechanics research and development facility  
in the country.

Shannon Strank will lead a guided tour of the 
facility where you will get to see first-hand 
some of the leading-edge research performed 
at the center, including some insight into how 
the CEM approaches electrical systems as a  
whole in terms of efficiency and reliability. 

TOUR BUS SCHEDULE
 n Departs hotel at 1:00
  Arrives at CEM at 1:30
 n Departs CEM at 4:30
  Arrives at hotel at 5:00

 6:30 – 9:00 Dinner

Welcome address: Dale Bissonette, SDMyers

Keynote: Pat Ryan, Executive Director of 
IEEE Power & Energy Society
Pat Ryan’s address at this year’s Summit  
focuses the role of IEEE PES in industrial and  
commercial power systems.
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  WHAT STARTS HERE
CHANGES THE WORLD.

UT AUSTIN

Agenda



TRANSFORMERS BREAKERS CABLES RELAYS

 6:45 – 8:00 Breakfast

 8:00 – 8:30 Keynote: Dan Smith, Austin Energy

The responsibility of electric power reliability extends beyond the utility company. Plants are 
essentially mini cities, and it’s important to establish where the utility supply marries industrial 
distribution. Dan Smith is Vice President of Electric Service Delivery at Austin Energy and brings 
a unique and engaging voice to the electric power reliability space.

 8:30 – 9:15 Evaluation Workshop: Benchmarking Survey

Does your company or site have an effective electric power reliability program? Where do 
you stand? In this workshop, you will evaluate the strength of your current program, discover 
opportunities on how to expand upon and improve it, and begin creating a plan for next steps. 
This survey includes:

n Current identification of major assets
n Current testing protocols; timing, robustness and documentation
n Asset management tool for reliability
n Current maintenance strategy by asset class
n Current life cycle management program

This workshop will be led by senior corporate reliability practitioners, and findings will be 
revisited at the end of the Summit, where you will be able to evaluate how your current state 
compares to your peers.

 9:30 – 10:15 PowerPro for Power Reliable Operations

How will we use this powerful tool? PowerPro will revolutionize the way we plan and implement 
electric power reliability in industrial and commercial facilities. The session is presented by 
Chuck Baker, Manager of Electric Power IQ, SDMyers.

A G E N D A

W E D N E S DAY   n   S E P T E M B E R  18

WE WILL TALK ABOUT 

EFFECTIVELY MANAGING 

THE RISKS ASSOCIATED 

WITH HIGH-VOLTAGE  

COMPONENTS
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DAY 2



 10:30 – 3:15 The Electric Power Reliability Experience      Lunch served during intermission

Discover practical applications for emerging technologies in the field of electric power reliability 
as part of the Electric Power Reliability Experience. These resources offer valuable perspectives 
on how you can apply technology to your reliability program in the most effective way. Four 
hands-on interactive stations led by subject matter experts followed by four compelling asset 
management presentations. 

SMEs and Topics n Allan Rienstra: The tools and techniques of ultrasound. n Roy Huff:  
Infrared thermography. n Jason Dennison: Fluid testing, analysis, and diagnostics.  
n Ben Lanz: Cable reliability. n Bob Rasor: Transformer reliability—past, present, future.  
n Brian Brzinski: Breakers and reliability. n Omicron: Relays and protective equipment.

 3:30 – 5:00 Practitioner Panel: Meet the Pioneers

A conversation among the leading electric power reliability practitioners, where you’ll hear  
what they found the most effective as they implemented successful programs in their own  
organizations. What did they experience as they began their journey? What lessons did they 
learn? What tips do they have for practitioners beginning their own journeys to reliability?

 6:30 – 9:00 Dinner Keynote: Ron Moore. Safety, reliability, change, and how to 
sell the reliability journey to executive management.

Ron Moore is the author of several books on reliability, including Making Common Sense 
Common Practice and What Tool? When? A Management Guide for Selecting the Right 
Improvement Tools. He is also a highly respected professional and a pioneering figure in  
the world of reliability. 

In this dinner keynote, Ron Moore will discuss how safety and reliability go hand-in-hand,  
and how you can go about “selling” the concept of reliability to corporate leadership.

A G E N D A

W E D N E S DAY   n   S E P T E M B E R  18
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 6:45 – 8:00 Breakfast

 8:00 – 8:30 Keynote: Terry O’Hanlon, Reliability Web
The focus of this year’s summit is extending reliability to the electric power system through 
leadership. What does electric power reliability leadership look like? Terry O’Hanlon, Chief 
Asset Manager of ReliabilityWeb and publisher of leading industry magazine Uptime, presents a 
framework for reliability leadership that will help you drive more performance out of your assets 
at a lower cost while empowering your workforce.

 8:45 – 9:45 Breakout Session

What are the major barriers in your company or plant that you face as you begin your journey to 
electric power reliability, or as you implement PowerPro In this session, experienced leaders will 
guide conversations towards tangible solutions.

What are your common barriers to electric power reliability? Collaborate with peers, share 
insights and knowledge, and hone your organization’s vision of reliability in this interactive 
session that looks at these barriers:

n Organizational n Financial
n Leadership n Physical
n Other

How do reliability leaders overcome or 
circumvent these barriers? Which challenges 
are most difficult to overcome? How can they 
be tackled? What experiences can be shared 
that can offer insight into ways of doing things 
that are practical?

 10:00 – 11:30 Panel Session

Industry experts tackle big questions from 
discussions earlier in the day and over the 
course of the Summit.

 11:30 – 12:00 The Electric Power Reliability Alliance

As our community grows, you are invited to  
join a new initiative that will foster collaboration  
and knowledge sharing that can only make us  
stronger. What will your role be?

 12:00 – 12:45 Lunch, hosted by the AT&T Center, 
provided by SDMyers

A G E N D A

T H U R S DAY   n   S E P T E M B E R  19

THE SUMMIT AFFORDS GREAT OPPORTUNITY  

FOR YOU TO COLLABORATE WITH YOUR PEERS  

AND THOSE WITH DEEPER LEVELS OF EXPERTISE.  

THIS GROWING COMMUNITY OF PROFESSIONALS  

WILL BE AN INVALUABLE SUPPORT NETWORK  

WHEN YOU RETURN TO YOUR WORKPLACE.
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 1:00 – 2:00 Panel: Recruiting the Corporate Team

Acquiring buy-in from across the whole organization can be challenging, but these professionals 
were able to create and lead a team committed to electric power reliability. How did they do it?

 Chip Angus, SDMyers
Larry Bryant, Domtar Paper Company
George Parada, Constellation Brands
Tony Dotson, Westrock Paper

 2:00 – 3:00 Benchmark Survey Results

Results from the survey will help you establish a 
starting point and set your goals for 2019/2020. 
You’ll be able to compare your self-evaluation 
with the rest of the attendees, broken down by 
industry, region, and company size, to see exactly 
where you stand…and where you can go.

   3:00 Final Thoughts and Farewell

A G E N D A

T H U R S DAY   n   S E P T E M B E R  19

Strengthen your organization

Boost your career

Unreliable electric power systems can cost millions  
in downtime and repairs. Stand up. Take ownership.  
Collaborate with experts and upgrade your skills.  
Deepen your knowledge. Decide to protect your  
bottom line by extending reliability to your electric  
power system.

n Build an electric power reliability plan that will help  
ROI more than a CapEx purchase.

n Implement an intelligent approach to power system  
reliability that protects your bottom line.

n Share Expertise throughout your organization that  
goes beyond best practices.

n Perform your responsibilities way beyond O&M.

n Build a network of like-minded practitioners. 

n Acquire resources for lifetime learning.

why this summit?

JOIN US IN AUSTIN AND  

EXTEND RELIABILITY TO YOUR 

ELECTRICAL SYSTEM. HONE  

YOUR ORGANIZATION’S VISION. 

BECOME A RELIABILITY LEADER. 

DISCOVER MORE. LEAD BETTER. 

AFFECT CHANGE.
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Participating Organizations

Power Cable Reliability

     Publicly owned utility providing electrical power 
to the city of Austin, Texas, and surrounding areas.

   Designs, manufactures, markets and distributes  
a variety of pulp, paper and personal care products.

   Provider of power cable reliability assessment services  
for medium and high voltage power.

   Designs and manufactures a range of electrical  
solutions to assist in successful management.

  Leader of scientific and engineering information on electric 
power and energy for the betterment of society.

  Global leader in electrical maintenance safety devices used  
 in condition-based maintenance inspection procedures.

 Delivers asset management software solutions ranging from 
asset health tracking to substation inspection applications.

Trusted source of the latest reliability and uptime  
  maintenance news and information.

Leader in electric power system reliability, transformer  
 maintenance, oil testing, training and field service.

Provides ultrasound solutions that help organizations prevent
  failures, control energy costs, and improve product quality.

Leading expert on the use of infrared thermography and
 electrical motor testing.

Public research university in Austin, Texas and the flagship
  institution of the University of Texas System.

The Ultrasound Institute offers training for the use of 
   ultrasound for reliability maintenance.

WestRock is an international manufacturer of paper 
     and packaging products located on five continents.
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To claim your seat at the Summit, register at
powersummit19.com/register-now
or call 330.630.7000 x4019

AT&T Hotel and Conference Center 
The University of Texas at Austin
1900 University Avenue, 
Austin, TX 78705 USA

All registrants receive full access to three days of sessions,  
panels, experiences, application downloads, and keynotes, 
including a tour of the Center for Electromechanics. Lunches,  
dinners, and refreshments are also included.

Register Now for the 2019 Electric Power Reliability  
Summit in Austin, Texas.

PowerSummit19.com

group single
More than 5 attendees $795 
At least 3–5 attendees $995

Single attendee $1,395

RATES PER
PERSON

INDIVIDUAL
RATE

©2019 Electric Power Reliability Summit | All rights reserved | 061319

CONTACT HOTEL 
RESERVATIONS 
ABOUT DISCOUNTED 
ATTENDEE RATES…

512.404.3600
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